
 

 

McCarthy Tétrault Advance™: 

Cyber Insurance 2.0:  

Opportunities & Challenges 
 

Wednesday, January 31, 2018 
 

Speaker Biographies 

 

 

 

 

 
 

 

 



 

Greg Markell  
Ridge Canada Cyber Solutions 
President and CEO 
 

Greg started his career with Lombard Insurance (now Northbridge) in the commercial insurance group before 

moving to the Executive & Professional Solutions department. There he focused on underwriting Director’s & 

Officer’s (D&O) & professional liability insurance. While at Lombard, Greg completed his Chartered Insurance 

Professional designation as well as his Canadian Risk Management certificate. 

Greg joined Jones Brown in 2010, where his practice was focused on D&O, privacy, and liability coverages for 

financial institutions. While at Jones Brown, Greg obtained his Fellow Chartered Insurance Professional 

designation. He left as a partner in 2014, joining HUB International to focus on privacy liability and D&O, acting 

as a subject matter expert to his colleagues throughout the HUB Ontario offices. Greg was responsible for the 

overall growth of the Cyber ‘book’ of business, while providing educational materials to colleagues to help 

promote understanding of market offerings in the space. 

Most recently, Greg became the President and CEO of Ridge Canada Cyber Solutions (RCCS). Ridge Canada 

is a managing general agent, focused on providing insurance solutions for clients’ cyber and privacy needs. 

Greg will be providing wholesale solutions to retail brokers, along with consulting work regarding cyber and 

privacy insurance programs. 

Greg has been published in numerous insurance publications, and speaks frequently on the topic of cyber and 

privacy liability for public and private organizations. Greg has a Bachelor of Commerce with a minor in 

Economics from Queen’s University. 

About Ridge Canada Cyber Solutions Inc. 

Ridge Canada Cyber Solutions (RCCS), is a managing general agent with a specific focus on Cyber and 

Privacy liability. RCCS provides consulting and insurance placement services to Canadian retail channels. With 

a strong cross border partnership with Ridge Global, founded by the Honourable Tom Ridge, RCCS is able to 

create bespoke solutions for all different clients. 

Companies must protect their assets and brands from the growing scourge of cyber attacks. Ridge Global and 

RCCS, together with leading Lloyd’s of London syndicates, offers best-in-class informed assessments aligned 

to cyber insurance creating a superior integrated risk management and insurance offering. 

Coverage is offered through RCCS and is combined with segment-specific risk management and other pre-

breach services to ensure that organizations efficiently and effectively create a culture of cyber resiliency that is 

managed to the highest standards. 



 
 

Danielle Skipp, LL.B 
BloombergSen Investment Partners 
Chief Operating Officer and Chief Compliance Officer 
 
Danielle is an experienced capital markets lawyer, risk manager and operations 
professional focusing her talent at creating a strong, positive operational and 
compliance culture for BloombergSen that promotes and reinforces best practises and 
integrity. Danielle’s career began as a lawyer in private practise before shifting to legal, 
compliance and operational roles with CIBC and UBS Canada between 1997 and 2008. In 
2009, Danielle helped launch a Toronto based asset manager overseeing all operations. 
Danielle joined BloombergSen in 2015. Danielle graduated from law at the University of 
British Columbia at the top of her class and is called to the bar in both British Columbia 
and Ontario. Danielle has spoken at numerous industry events as an expert on 
regulatory compliance and operations in the Canadian alternative investment industry. 
Danielle is on the board of the Canadian Chapter of 100 Women in Finance, a global 
organization of more than 10,000 women who collectively strive to make a difference in 
both industry and community. She is a past chair of the Managers Only Committee of 
AIMA Canada. 
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TITLE

Partner

OFFICE

Toronto

DIRECT LINE

416-601-7550

E-MAIL

wscott@mccarthy.ca

LAW SCHOOL

University of Toronto,
LLB, 1981

York University, LLM,
2008

BAR ADMISSIONS

Ontario, 1983

Biography

William (Bill) G. Scott is a partner in our Litigation Group in Toronto. His practice includes the resolution of

insurance coverage disputes, reinsurance disputes and complex general liability claims. He has been certified

since 1999 as a Specialist in Civil Litigation by the Law Society of Upper Canada, the governing body of the

Ontario legal profession. Mr. Scott is also regularly involved in complex commercial litigation involving

negligence and contractual disputes.

Mr. Scott has acted for numerous clients involved in insurance coverage disputes, including directors’ and

officers’, general liability, cyber, fidelity, property, life, construction, commercial and environmental coverage

matters. He has a special interest in alternate dispute resolution (“ADR”) and participates as counsel in

numerous mediations each year. In addition, Mr. Scott regularly speaks and teaches about ADR methods.

Mr. Scott appears in the current edition of the Canadian Legal Lexpert Directory, a guide to the leading law

firms and practitioners in Canada, as a leading lawyer in the areas of commercial insurance litigation, and

professional liability.

Mr. Scott has attended the Basic Negotiation, Advanced Negotiation and Advanced Mediation Workshops at

Harvard Law School. He has also successfully completed the Advanced National Institute of Trial Advocacy

Program in Boulder, Colorado. He has taught at Advocacy and Negotiation/Mediation Skills Workshops both

externally and in-house.

Mr. Scott is a member of the Advocates’ Society and the Insurance Section of the Canadian Bar Association

(Ontario).

Mr. Scott received his LLB at the University of Toronto in 1981, and was called to the Ontario bar in 1983. He

received a LLM in Civil Litigation and Dispute Resolution in 2008.
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TITLE

Partner

OFFICE

Toronto

DIRECT LINE

416-601-7797

E-MAIL

kithompson@mccarthy.ca

LAW SCHOOL

Queen’s University,
LLB, 1998

Osgoode Hall, LLM,
2007

BAR ADMISSIONS

Ontario, 2000

Biography

Kirsten Thompson is a partner in our National Technology Group, and leads the firm’s national Cybersecurity,

Privacy and Data Management group. She has both an advisory and advocacy practice, with a focus on

providing privacy, data security and information governance advice to clients in a wide variety of industries.

Kirsten's work has focused most recently on the data aspects of financial technology, advising both fintechs

and incumbents on data-driven innovation strategies in the financial services sector; including:

• loyalty program development and integration;

• mobile payment platform implementation and integration into Internet of Things connected devices,

including consumer devices, civic infrastructure and vehicles;

• de-identification, anonymization and aggregation approaches (including “screen scraping” and API

technologies) in complex regulatory environments;

• the development of alternative credit risk models; and

• the development of insurtech and regtech solutions.

She is one of Canada’s leading experts on “Open Banking” and the implications of PSD2 and related regulatory

initiatives (e.g. competition, privacy, etc.) affecting the aggregation and use of customer information in the

context of financial services. She competed in the Ontario Securities Commission hackathon in 2016 where her

team developed a student loan repayment “gamification” solution that leveraged both the UK Open Bank

Project open source API and test customer data available in the Open Banking Working Group sandbox and

student loan information made available on the Government of Canada’s Open Government Portal.

Kirsten has also advised on enterprise-wide “big data” projects, from the initial defensible destruction,

digitization and data cleaning through to the development of legal and ethical frameworks to guide the use of

data analytics (including predictive analytics). She is working with her colleagues on developing a similar

framework for the uses of data in artificial intelligence applications.
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Kirsten was an early supporter of blockchain, and has been engaged in a number of consultations and pilot

projects involving the application of blockchain to identity and authentication issues (including sovereign

identity), business licencing processes, and the tracking of goods/food/drugs through global distribution chains.

She has worked with several organizations on “smart contract” projects, and is interested in the possibilities of

blockchain for payment security and commercial data security.

She has worked extensively in the “Internet of Things” area and has advised two leading automakers on the

consumer-facing agreements with respect to their connected and semi-autonomous vehicles, and several

companies in respect of their autonomous aerial vehicles (aka “drones”) and wearable devices.

She advises clients on the increasingly significant informational elements of business transactions. She also

assists clients navigating the legal and privacy requirements of new products and technologies, as well as

provides compliance advice both within and across jurisdictions (PIPEDA, ePrivacy, GDPR, etc.). Additionally,

she has advised both provincial and national employers on HR privacy issues and helps clients and boards in

developing policies and practices around information retention, social media, surveillance, biometrics,

marketing and telematics, including conducting privacy audits and information governance risk assessments.

She helps clients prepare for and manage information crises such as data breaches, investigations and class

actions, and has advised financial institutions, insurers, health care providers and provides of critical

infrastructure on cybersecurity preparedness and response planning. She has been lead Canadian counsel on

some of the largest North American data breaches and has been selected as preferred cybersecurity counsel

by a number of Canada’s leading financial institutions and insurance providers.

Prior to re-joining the firm, she was in-house counsel at a North American technology company where she was

responsible for both the business and legal aspects of information management.

Kirsten regularly speaks and writes on substantive matters of law and procedure, as well as being a regular

contributor to a variety of legal and popular magazines. Her publications have been cited by the Supreme Court

of Canada and the Quebec Superior Court. She is Editor-in-Chief of the firm’s privacy, cybersecurity and data

management blog, CyberLex. Recently, she co-authored From Chatbots to Self-Drivings Cars: The Legal Risks

of Adopting Artificial Intelligence in Your Business, part of the firm's Transformative Technologies series of

White Papers.

Since 2016, Kirsten has been ranked in Chambers Canada: Canada's Leading Lawyers for Business as a

leading lawyer in the area of Privacy and Data Protection.

Prior to obtaining her law degrees, she obtained her B.Sc. from the University of Calgary and her B. Journalism

(Hons.) from Carleton University. She also holds a specialized Certificate in E-Discovery from Osgoode Hall

and is a Certified Information Systems Security Professional (CISSP) (pending).

She is a member of the Canadian Bar Association, the Advocates’ Society, International Association of Privacy

Professionals, the Guild of Sommeliers, and is on the Board of IT.CAN and Women’s College Hospital. She is

proficient in HTML, CSS, Ruby and Python, an assertion real developers find amusing.
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TITLE 

Counsel 

OFFICE 

Toronto 

DIRECT LINE 

416-601-7615 

E-MAIL 

hafarian@mccarthy.ca 

LAW SCHOOL 

Osgoode Hall Law 
School, LLB, 2000 

BAR ADMISSIONS 

Ontario, 2002 

Biography 
 
Hovsep Afarian is Counsel in our Litigation Group in Toronto. Mr. Afarian’s practice focuses on providing 
legal opinions and written advocacy in complex insurance matters, class actions and commercial 
disputes. He has prepared legal arguments in significant cases in the Supreme Court of Canada, the 
Ontario Court of Appeal, the Federal Court of Appeal, the Federal Court and the Ontario Superior Court of 
Justice, and a broad range of administrative tribunals, along with commercial arbitrations.  Mr. Afarian has 
acted as co-counsel in precedent-setting insurance cases.  
 
Mr. Afarian has acted for dozens of insureds in disputes involving life insurance policies, crime bonds, 
cyber losses, E&O policies, D&O policies, CGL policies, property policies, motor vehicle policies and 
environmental claims.  Mr. Afarian has assisted in defending a multi-billion dollar class action arising from 
alleged breaches and misrepresentations relating to life insurance policies, and handled the complex 
insurance claims arising from two multi-billion dollar Ponzi schemes and $1 billion oil spill. 
 
Mr. Afarian’s publications have been cited by the Ontario Court of Appeal, the Saskatchewan Court of 
Appeal, the Quebec Court of Appeal and the Ontario Superior Court of Justice. 
 
Mr. Afarian has delivered presentations on various legal topics at legal conferences (including on 
insurance), and has authored and co-authored papers published at legal conferences along with blogs 
providing critical commentary on recent cases of interest, including on insurance law matters.  Mr. Afarian 
has served the Ontario Superior Court of Justice as a Judicial Research Lawyer and also as a Judicial 
Law Clerk. He has also worked in the Research Facility of the Ontario Court of Justice.  
 
Mr. Afarian received his BA (Hons.) (summa cum laude) in Political Science and English from York 
University in 1997. He received his LL.B. from Osgoode Hall Law School in 2000, where he was awarded 
the prestigious Hallett Scholarship.  
 
Mr. Afarian was called to the Ontario bar in 2002. He is a member of the Firm’s Insurance Group, 
Opinions Group, National Class Actions Group and has assisted the National Precedents and Opinions 
Committee.  
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Mr. Afarian’s published legal writing includes: 
 
“D&O Liability in M&A Transactions: The Legal Landscape in the Post-BCE Era” (2014) The Advocates’ 
Quarterly 247 [co-author] 
 
“The Rise and Possible Demise of the National Class in Canada”, (2004) 1 Canadian Class Action 
Review 67 [co-author] 
 
“Good Faith in Contracts: A Continuing Evolution”, (2003) Annual Review of Civil Litigation 197 [co-
author]. 
 
Blog Posts: 
 
Insureds Score a Big Win at the SCC 
 
Can the Reasonable Expectations of the Parties Ground Insurance Coverage? Sometimes… 
 
Appeal Court Confirms the Narrow Scope of the “Forum of Necessity” Doctrine 
 
Non-Parties May Be Bound by a Forum Selection Clause 
 
Appellate Court Applies Brakes to “Rolling” Limitation Periods 
 
The SCC Narrows the Scope of the Tort of Unlawful Interference With Economic Relations 
 
Canadian Subsidiaries Beware? The Ontario Court of Appeal Addresses the Enforcement of Foreign 
Judgments Against Related Entities 
 
Appeal Court Addresses Thorny Limitation Period Issues Regarding Anticipatory Breaches of Contract 
 
Appeal Court Clarifies the Contours of the Tort of Misfeasance in Public Office 
 
Is an Ontario-based Class Settlement Enforceable in Other Provinces? 
 
The Ontario Court of Appeal Addresses Jurisdiction Over International Tort Claim 
 
Can an Ontario Court Assume Jurisdiction Over Non-resident Class Members? 
 
Appellate Court Addresses Limitation Period Issues Regarding Misrepresentation Claims 
 
The B.C. Court of Appeal Preserves the Corporate Veil…Sort of 
 
Arbitration Clauses Have “Super” Powers, UK Supreme Court Rules 
 
A Trap for the Unwary – The Ontario Court of Appeal Addresses the Limitation Period for Contractual 
Indemnification Claims 
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Can You Get Your Money Back? The B.C. Court of Appeal Addresses The Forfeiture of Deposits (Again) 
 
Contracting Out of the Limitations Act — The Ontario Court of Appeal Provides Guidance 
 
Appellate Court Applies Provincial Consumer Protection Laws in a Class Proceeding Against a Federally-
Regulated Company 
 
Can a Non-Contracting Party Sue for Breach of Contract? The Ontario Court of Appeal Addresses the 
Doctrine of Privity 
 
Can Inaction Equal Acceptance? The Ontario Court of Appeal Clarifies the Principles of Contractual 
Repudiation 
 
The UK Supreme Court Addresses a Host of Conflict of Laws Issues 
 
The UK Supreme Court Declines to Extend the “Piercing the Corporate Veil” Doctrine 

 

 


